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Dear Resident:
The Town of Sutton has embarked on a Master Plan update to guide Town policies for the next decade.
This Master Plan will be an essential tool for our community to guide us in critical decisions and to lay

the course for a stronger and more sustainable Sutton.

The Master Plan will start by defining a vision for the Town's future and then lays out strategies and
actions to help us achieve our vision. Your input is critical for this planning effort to be successful!

A public workshop in September and a follow-up public presentation in November have helped us
develop a draft vision and goals as well as preliminary implementation strategies. The purpose of this

survey is to affirm with the community at large that we are headed in the right direction.

We want to hear from you what you value most about our community and what you would like to
change. Have we identified strategies that are in line with your desires for our community's future?

All responses are strictly confidential. We appreciate your assistance and cooperation in this effort.

Please take a few minutes to respond online at
https://www.surveymonkey.com/suttonmasterplan2012.

Alternatively, you can also submit your responses in writing on a paper copy of the survey and mail to or

drop off at Sutton Town Hall (attn: Master Plan Steering Committee). Surveys can also be placed in the
green drop box (used for tax and excise payments) at Town Hall 24-hours a day.

All surveys must be completed no later than February 2, 2011.

If you have any questions about the Master Plan process please contact Jennifer Hager, Sutton Planning
Director, 865-8729, j.hager@town.sutton.ma.us.

Thank you,

Sutton Master Plan Steering Committee
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Community Character and Quality of Life

Participants in the public workshop for the Master Plan held in September 2011 described what they
value most about the Town. Please indicate in the following questions whether you agree or disagree
with the statements about Sutton today. Then, indicate what contributes to those statements.

1. Please indicate which of the following (if any) MOST CONTRIBUTE to what you value about the
PHYSICAL aspects of the Town's rural and small town character. Please select up to 5.

O undisturbed natural areas O town center O low density development
O historic buildings O active farms o mill buildings

O open spaces O stonewalls 0 Other (please specify)

O scenic views o forests

o village centers O protected conservation lands

O lakes, ponds, waterways O scenic roads

2. Please indicate which of the following (if any) MOST CONTRIBUTE to what you value about the
SOCIAL aspects of the Town's rural and small town character. Please select up to 5.

o safe and secure o friendliness o sense of history

O town meeting O privacy O mix of longtime

O sense of community O population size O residents and newcomers
o local festivals / celebrations O volunteerism o Other (please specify)

O town governance o quality of schools

o family oriented 0 mix of ages

3. Please indicate which of the following (if any) BEST DESCRIBE the Town's HISTORIC character.
Please select up to 5.

O stonewalls O scenic O historic landscapes

o village centers O roads o farmland

o forests O historic structures 0 open spaces

O natural features o mill buildings O Other (please specify)

4. Consider what you believe are the essential ingredients that make the Town special (without which
town character would be degraded.) Is anything missing that isn't covered by the above statements?
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Land Use

Participants in the public workshop for the Master Plan in September 2011 discussed what they'd like to
change about Sutton in the future. Please indicate whether you agree or disagree with the goals listed
below. Then indicate which strategies are most important to support achievement of those goals.

5. We need to support the development and/or expansion of village centers that is in keeping with
town character.

o Strongly agree o Mostly agree o Unsure 0 Mostly disagree o Strongly disagree

Please suggest any changes you would make to this goal.

6. Are we satisfied with current land use regulations that shape how the town is developed.
O Strongly agree O Mostly agree 0 Unsure O Mostly disagree O Strongly disagree

Please suggest any changes you would make to this goal.

7. The following strategies have been recommended to support the above Land Use goals. Please rate
the strategies based on level of importance. (0 being not important, 4 being very important)

Not Very Don’t
Important Important  Know
Adopt design guidelines or other zoning mechanisms to
guide size, scale, and character of buildings that is 0 1 2 3 4 ]
appropriate for the context of the location.
Allow for a mix of local / neighborhood services in village 0 1 5 3 4 |
centers

Please suggest other strategies that support these goals.

Economic Development

Please indicate whether you agree or disagree with the goals listed below. Then indicate which
strategies are most important to support achievement of those goals.

8. We need to strengthen and improve existing commercial and industrial areas.
o Strongly agree o0 Mostly agree o Unsure O Mostly disagree o Strongly disagree

Please suggest any changes you would make to this goal.
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9. We need to foster a balanced local economy serving the shopping, service, financial, and
employment needs of the community.

O Strongly agree O Mostly agree 0 Unsure O Mostly disagree O Strongly disagree

Please suggest any changes you would make to this goal.

10. The following strategies have been recommended to support the above Economic Development
goals. Please rate the strategies based on level of importance. (0 being not important, 4 being very
important)

Not Very Don’t
Important Important Know
Work with owners of existing underutilized commercial
properties to ensure future redevelopment is mutually 0 1 2 3 4 ]
beneficial.
Identify changes to water and sewer services that would 0 1 5 3 4 q
improve existing or future development sites.

Please suggest other strategies that support these goals.

11. What types of commercial or industrial development would you like to see more or less of in
Town?

Less Stay the same More Don't know
any commercial uses O O O

services that serve daily needs of residents

gas stations

grocery stores

eateries

entertainment options

“green” businesses

variety of uses around Town Center

O|0O |0 (0|0 |o|o|o
oo |o|o|jo|g|jo|o
oo |o|o|jo|g|jo|o
O|0O |0 (0|0 |oo|o|g

Other (please specify below)
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Housing

Massachusetts encourages communities to set aside 10% of its total year-round housing stock to meet
the housing needs of low and moderate income residents (affordable housing). For Sutton, a family of
four with an annual income of $64,200 or less would fall in this category. Currently, 19% of Sutton
households have an annual income of $60,000 or less. Not meeting this affordability standard makes
the Town susceptible to an override of local zoning if a developer applies for a Comprehensive Permit
(Chapter 40B). Overrides to local zoning can include, for example, multifamily housing in areas
designated for only single family housing, residential development in nonresidential zoning districts,
smaller lot sizes, greater height, or reduced setbacks.

Less than 2% of Sutton's housing stock is considered affordable according to state standards.

Please indicate whether you agree or disagree with the goals listed below. Then indicate which

strategies are most important to support achievement of those goals.

12. We need to encourage the development of housing that meets the varied needs of residents.
o Strongly agree o Mostly agree o Unsure 0 Mostly disagree o Strongly disagree

Please suggest any changes you would make to this goal.

13. The following strategies have been recommended to support the above Housing goals. Please rate
the strategies based on level of importance. (0 being not important, 4 being very important)

Not Very Don’t
Important Important Know
Develop clear directives (standards and review 0 1 5 3 4 q

processes) for housing developments.

Complete a Housing Planned Production Plan (state
approved plan that identifies ways to increase 0 1 2 3 4 |
affordable housing and meet state housing goals).

Please suggest other strategies that support these goals.
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14. What types of residential development would you like to see more or less of in Town?
Less Staythesame More Don't know

Large single family residential (3+ bedrooms) O O O O
Small single family residential (1 to 2 bedroom) O O a O
Rental O O O O
Multi-Family dwellings / condominiums O O O O
Over55 (age-restricted) housing O O O O
Assisted living O O O O
Affordable housing O O O O
Accessory apartments O ] O O
Other (please specify) O O O O

Community Services and Facilities

Participants in the public workshop for the Master Plan in September 2011 discussed what they'd like to
change about Sutton in the future. Please indicate whether you agree or disagree with the goals listed
below. Then indicate which strategies are most important to support achievement of those goals.

15. We need to make improvements to our community services such as education, waste
management, public transportation, youth programs, programs for the elderly, or other social services.

o Strongly agree o Mostly agree o Unsure O Mostly disagree O Strongly disagree

Please suggest specific areas of community services that require improvement to meet this goal.

16. We need to improve municipal facilities for the Police Department, Department of Public Works,
and the Library to accommodate needed space and upgrades for provision of essential community
services.

O Strongly agree o Mostly agree 0 Unsure O Mostly disagree O Strongly disagree

Please suggest any changes you would make to this goal.
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17. We need to do a better job of informing residents about community services and programs.
O Strongly agree O Mostly agree 0 Unsure O Mostly disagree O Strongly disagree

Please suggest any changes you would make to this goal.

18. The following strategies have been recommended to support the above Community Services and
Facilities goals. Please rate the strategies based on level of importance. (0 being not important, 4
being very important)

Not Very Don’t

Important Important Know
Pursyg grant ‘o‘p‘portumtles to fund improvements to 0 1 ) 3 4 5
municipal facilities.
Pursue Massachusetts 2013 Library Design Grant. 0 1 2 3 4 O
Commence design process for improvements to 0 1 5 3 4 5
Department of Public Works facility.
Commence design process for improvements to Police 0 1 5 3 4 5
facility.
Create a brochure and post information online and on
local access channel regarding community services and 0 1 2 3 4 O
programs.

Please suggest other strategies that support these goals.

Transportation and Circulation
Participants in the public workshop for the Master Plan in September 2011 discussed what they'd like to

change about Sutton in the future. Please indicate whether you agree or disagree with the goals listed
below. Then indicate which strategies are most important to support achievement of those goals.
19. We need to improve the safety and maintenance of our bridges and roads.

o Strongly agree o Mostly agree o Unsure 0 Mostly disagree o Strongly disagree

Please suggest any changes you would make to this goal.
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20. We need to improve traffic flow and safety at high traffic and congestion areas.
O Strongly agree o0 Mostly agree 0 Unsure O Mostly disagree O Strongly disagree

Please suggest any changes you would make to this goal.

21. We need to provide other forms of transportation opportunities such as bikeways, trains, buses,
etc.

O Strongly agree o Mostly agree o Unsure O Mostly disagree o Strongly disagree

Please suggest any changes you would make to this goal.

22. The following strategies have been recommended to support the above Transportation and
Circulation goals. Please rate the strategies based on level of importance. (0 being not important, 4
being very important)

Not Very Don’t

Important Important  Know
Continue to work with Mass DOT and legislators on grade 0 1 5 3 4 a
separated fix for Route 146 and Boston Road.
Pursue installation of sidewalks around the school to
provide safe routes to school for those living within 1 0 1 2 3 4 |
miles.
Pursue installation of sidewalks within village centers. 0 1 2 3 4 |
Develop bike trails within Town. 0 1 2 3 4 O
Facilitate use of the railroad spur. 0 1 2 3 4 ]
Improve and add sidewalks and renovate Manchaug Road 0 1 5 3 4 q
bridge as recommended by Manchaug Master Plan.
Actively work with Federal and Massachusetts officials 0 1 5 3 4 a
and legislators to finish Blackstone Valley Bikeway.
Make repairs to Depot Street and Blackstone Street
bridges 0 1 2 3 4 ]

Please suggest other strategies that support these goals.
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Natural and Cultural Resources

Please indicate whether you agree or disagree with the goals listed below. Then indicate which
strategies are most important to support achievement of those goals.

23. We need to consider the potential for natural and cultural resources to act as revenue generators
for the Town.
Strongly agree O Mostly agree o Unsure O Mostly disagree O Strongly disagree

Please suggest any changes you would make to this goal.

24. We need to protect and maintain the Town's existing natural and cultural resources.
Strongly agree O Mostly agree o Unsure O Mostly disagree o Strongly disagree

Please suggest any changes you would make to this goal.

25. The following strategies have been recommended to support the above Natural and Cultural
Resource goals. Please rate the strategies based on level of importance. (0 being not important, 4
being very important)

Not Very Don’t
Important Important Know
Update the Town's self-guided tour booklets for 0 1 5 3 4 a

historic areas.

Complete the processes to place Wilkinsonville and
Manchaug villages on state and national registers of 0 1 2 3 4 O
historic places.

Explore use of wind, solar and water resources for

0 1 2 3 4 o
green energy.
Explore renovation and reuse of the historic Methodist
Meeting House (Beehive) adjacent to Sutton Center 0 1 2 3 4 ]

Store.

Please suggest other strategies that support these goals.
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Open Space and Recreation

Participants in the public workshop for the Master Plan in September 2011 discussed what they'd like to
change about Sutton in the future. Please indicate whether you agree or disagree with the goals listed
below. Then indicate which strategies are most important to support achievement of those goals.

26. We need to promote, maintain, and maximize the potential economic benefit of open space and
recreation resources.
Strongly agree O Mostly agree 0 Unsure O Mostly disagree O Strongly disagree

Please suggest any changes you would make to this goal.

27. We need to protect and maintain the Town's open spaces.
Strongly agree O Mostly agree o Unsure 0 Mostly disagree o Strongly disagree

Please suggest any changes you would make to this goal.

28. The following strategies have been recommended to support the above Open Space and
Recreation goals. Please rate the strategies based on level of importance. (0 being not important, 4
being very important)

Not Very Don’t
Important Important Know
Create a brochure with information on public recreational 0 1 5 3 4 5
access including waterways and state and local parks.
Create brochures detailing park and recreation locations
&P o 1 2 3 4 o
and contacts.
Actively evaluate opportunities to work with private
landowners of active farm, forestry or outdoor recreation
. . 0 1 2 3 4 O
land (Chapter 61 lands) to consider possible Town
acquisition or other land protection options.
Complete implementation of Marion's Camp Master Plan
. , o . L 0 1 2 3 4 O
recommendations in coordination with Lake Association.
Pursue completion of Shaw Farm Master Plan. 0 1 2 3 4 ]

Please suggest other strategies that support these goals.
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Comments
29. What other opinions or ideas would you like to share?

Information about you...

So that we can tell whether this survey has reached a representative sample of Sutton’s residents,
please provide the following information about yourself.
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30. Within which area of Sutton (shown on the map) do you live?
o Areal o Area5 o Area9
o Area?2 O Areab o Areal0
o Area3 o Area7
o Aread O Area8
31. How long have you lived in Sutton?
o 0-4years o 20 years or longer
O 5-9vyears o Members of my family have lived here for multiple generations

o 10-19years
32. What is your total household income?

O Under $35,000 o $75,001 - $100,000
o $35,001 - $50,000 o $100,001 - $150,000
o $50,001 - $75,000 o Over $150,000

33. Do you have children under the age of 18 living with you? Yes /No (circle one)
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