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Appendix C – Design Guidelines 

 

DRAFT 

 

CMRPC staff notes that the Design Guidelines / Standards presented here are illustrative of the types of 

design guidelines / standards that communities could adopt and apply to development within the Village 

Center (Overlay) District, where applicable.  The Design Guidelines / Standards could be incorporated 

into the community’s zoning bylaw (hence the Section 7 of our model bylaw is entitled Design 

Guidelines/Standards) or adopted as an independent standalone set of guidelines that are utilized during 

development review of projects in the Village District.  

 

As indicated our Section 7 guidance text, the State model had three design elements: Buildings, Signs, 

Site Design.  We provide these below with elements added to address the two/multi-family residential 

units.  A brief discussion on other elements follows.  At this stage of our Village District Model Bylaw, 

these are the draft design guideline / standard elements we are presenting.  However, we anticipate the 

design guideline component to be an iterative process and welcome feedback and input for additional 

elements to include.  For the final version we intend to include photo and graphical examples.  

 

A. Buildings 

 

1) All buildings shall have a principal façade and entry (with operable doors) facing a street or open 

space. Buildings may have more than one principal façade and/or entry. 

 

2) Building finish materials shall be appropriate to traditional New England architecture and may 

include, but shall not be limited to brick or high-quality brick face, wood, stone or high-quality 

stone-face. Vinyl, unfinished metal or fiberglass as a primary finished surface shall not be used. 

 

3) Blank walls adjacent to streets, alleys or open spaces shall not be permitted. Where windows are 

not possible or appropriate to the intended use, vertical articulation in the form of raised or 

recessed surfaces shall be used to break up blank walls. 

 

4) New retail buildings shall have one of the following features along the front surface at intervals 

sufficient to provide continuity to pedestrians: awning, marquee, arcade and/or colonnade. 

 

5) Flat roofs may be allowed on multi-story buildings as long as the roofline projects outward from 

the building surface as a decorative cornice or parapet. 

 

6) Larger buildings with multiple non-residential tenants on the first floor shall articulate the façade 

in a manner that distinguishes the location of these tenants through the use of decorative raised or 

depressed vertical surfaces, variations in acceptable signage, awnings, marquees, colonnades or 

arcades. 

 

7) Newly constructed building façades for non-residential use shall have a transparency of at least 

sixty percent (60%). 

 

8) Outside the Village Commercial Core area, two-family housing units shall blend in with single-

family neighborhoods based on design elements for the buildings to appear as single residences.  

To accomplish this design element, a large central entrance shall be created on the front façade, 

together with a secondary entrance on one side.   
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B. Signs 

 

1) Primary signs shall be flat against the façade, or mounted projecting from the façade. 

 

2) Signs that project from buildings shall have at least ten (10) feet of clearance from the ground 

level. 

 

3) Signs shall be externally lit from the front. Back lighting of signs shall not be used. 

 

4) Neon, flashing signs, moving signs and roof signs shall not be used. 

 

5) Temporary signs with a specific date of expiration, such as sandwich boards, shall be allowed, 

after approval by the Zoning Enforcement Officer. 

 

6) Signs shall be made of attractive materials consistent with the character of the district. Materials 

may include wood (painted or natural), stone, copper, brass, galvanized  steel, painted canvas or 

paint/engraved on façade surface. 

 

7) Signs may only be incorporated into the skirt of awnings and not on the primary angled surface. 

 

C. Site Design 

 

1) Parking areas shall be located in the rear or to the side of buildings, or located off-site. 

 

2) Street level frontage shall be devoted to entrances, shop windows or other displays. 

 

3) Clear pedestrian pathways shall be provided between buildings on the same lot and between 

buildings on adjacent lots to ensure a continuous pedestrian pathway throughout the district. 

 

4) Where residential neighborhoods abut commercial, office, or mixed use developments, 

appropriate transitional features shall be used and may include landscaping, open space or parks, 

or streets with clearly designed pedestrian features. 

 

5) Primary entrances to proposed and existing buildings are situated on pedestrian amenities (e.g., 

sidewalks, plazas or open space) with a minimum width of 10 feet. 

 

6) Setbacks are consistent with the fabric of the existing street and do not preclude pedestrian 

access. 

 

7) Adequate access for loading and emergency vehicles is maintained on one side of the building. 

 

8) Adequate natural lighting and air circulation for businesses and residents is maintained, 

 

From the State Model Commentary: The range of setbacks and minimum sidewalk width listed above 

assume that the right-of-way will not be providing any pedestrian amenity for the site. For example, if the 

right of way is owned by the state, then the community will need to rely exclusively on their power to 

regulate design within the front setback for pedestrian movement. If the community does own the right of 

way and has five-foot sidewalks along the edge of pavement, then the minimum setbacks can be reduced 

to account for those sidewalks. In the end, the pedestrian realm must be at least ten feet wide to have a 

properly functioning sidewalk that includes primary walking space, space for landscaping or street trees, 

space for lighting, signage areas, etc. 
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While developing the Central Massachusetts Village District Model Bylaw CMRPC had researched the 

Dracut Center Overlay District, which has adopted set of design guidelines with more detailed elements.  

Below are what the Town of Dracut adopted the following elements for their Dracut Center Overlay 

District: 

 

 

 Building Design Guidelines 

 Storefronts 

 Doorways and Entrances 

 Windows 

 Materials and Color 

 Utility and Building Structures 

 Signage 

 Lighting 

 Parking and Access 

 Sidewalks 

 Crosswalks 

 Bicycle Circulation and Racks 

 Landscaping Plantings 

 Landscape and Open Space 

 Landscape Material Suggestion 

 Bollards 

 Fences 

 Seating and Benches 

 Trash Receptacles 

 Screening of Utilities and Service Areas 

 Traffic Signals 

 

Other design guidelines we reviewed included:  

 

 The City of Lowell’s Residential Development Guidelines for Traditional Neighborhoods 

 Village Design Manual: Guidelines for Planned Village Development, Exeter, RI 

 A  Jamestown Vision: Pattern Book & Design Guidelines for Building in the Village, Jamestown, 

RI.  

 Seattle Design Guidelines, Seattle, WA  

 

We welcome input of additional design guidelines as resources to build our library of design guidelines.  

Finally, we realize that the set of design guidelines will vary by community, and in many case, by villages 

within each community.   


